Lifestyle Retail Tour
May: 11-13, 2005

Chicagoi / Clevelana
&
Washington /' Charlotte




Purpose of the Tour

Visit examples of Lifestyle centres in
northern climate contexts

Review leading best practice models for
retall mixeadl use development

Determine guiding principles for
developing lifestyle centres

Report findings and nmake
recommendations to Council
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Charlotte Area
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Tour Groups

Clevelana/Cricago

Charete/AVasningien

Dan Herchik

BillF@'Dennell

Joe Virgillie

JonnWelster

Alex Chui

\/alerie Shuttlewortn

Khalid Usman

David Clark

Jim Baird

Elisabeth Siiva-Stewart




Characteristics of Lifestyle Centres

Outdoor retailing — not an enclosed mall
Mixed-use, multi storey with residential/office over retail base

Pedestrian oriented urban ‘street’ retail focus, usually supported by
convenient curb side or angled parking along the ‘street edge’

Up scale market locations, generally higher end retailers
Mix of nationals and local retailers to create a unique retail

destination

High quality open space amenities, public art and programmable
facilities

High quality design, materials and street furniture

Typically between 200 and 400 thousand square feet

Compact, pedestrian friendly, based on structured parking from the
outset




Clevelanad Chicago Tour




Legacy Village
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Legacy Village
Key observations

Reliance on surface parking, not compact

oo muchr variety 1n finish; materials, could
e simpler

Good pedestrian focls on main street

Mature trees and good landscaping
Including perimeter buffer

Pedestrian connections constrained: by,
fiencing




Crocker Park
Cleveland Area




Crocker Park

Cleveland Area




Crocker Park
Key observations

Excellent pedestrian scale

Good mix of uses Including residential
apove ground floer retail

Good overall ambience and main street
character

High quality’ landscaping treatment and
materials




The Glen

Chicago Area
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The Glen
Key observations

A'lack of visibility’ tormain; street from; the: major
artenal

Good mix of uses Including residential anove
ground! floer retail

Good main street scale

Good acecess off the minor arteral Inte the: main
street ‘hub’

Suburban road standards looked out off scale
withi the development

Seemed to have heavy competition from nearby
POWEr Centres




Old Orchard

Chicago Area
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Old Orchard
Key observations

Customers; prefer surface parking te structures

Retall 1s a mall concept not a main; street
envirenment

Seme: areas ofi the' retall tnderutilized: firom| peok

layout

KI@sKS; In maiin shepping traffic areas a mistake
There Is noe mix of uses, retail only

Amenities package excellent

No/ eutdoor cafe seating to animate exteror




Riverside Park
Chicago Area

i i g
'E" '!Hl

__.__.._.——-_-:__".T'




Riverside Park
Chicago Area




Riverside Park
Key observations

Geod everallfconcept and plan
Mest of parking provided helow: grade
The densities seemed toe high In seme areas of

inerplan

Scepticism| of a proposed! rain garden’ concept
10 PrOCESS Storm Water

Mandatery affordable housing to: be provided,
nowever partly off site

Low water table had an impact onl infrastructure
placement and building censtruction
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Chicago Area
575>




Highland Park

Chicago Area
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Highland Park
Key Observations

Good! retail mixed: use: mfill inte an| established
older suburban main; street

On street parking surrounding the nfill

Supported by major below: grade: parking
fiacllities Which are: firee

Intermall cConMECHioNS: are: pedestrian only
Consistent highr guality architectural treatment

Mixeal use buildings with' residential and office
aboeve retall up to three storeys
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Philips Place
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Philips Place

Key: observations
IHIghr quality” main street envirenMmeRt With! CiInema: anad
neLel anchors

Mixed use with some liesidentiall abeve grounad: fleo)
retal

Separate office bullding en adjacent site sheuld have
PEEN part ol cemplex

Geod angledl parking treatment separated oy
lanascaping isiands

HIgh quality: landscaping Ut ne on site: programming
places;, goed fountanmrand public art

Relies primarily: on surface parking around the: perimeter
of the retall

No: visibility: Inte’ main: street from parallel arterial
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Birkdale Village
Key observations

Excellent pedestran scaled maini street
Curved street patiein encourages; pedestian movement

Miain street not visible from: arterial, locationiis
destination oriented: retail

Excellent controlled architectural treatments and
Streetscaping

Curl side and angled parking along the: retail edge and
the central greenway

hree storeys rental residential units alove. ground floor
retall, office: Integrated intor mixed Use: maini street
envirenment, BIgIvoeX Ut near main arteral

HIgh quality: centrall landscaped greenway, amenity.
feature spaces actively programmed

Road travel surfaces public, streetscapes and amenities
privately: owned and managed




Reston Town Centre
Washington Area




Reston Town Centre
Key Observations

IHIgh quality; Uran; main; street, defined By Nighr density
mixed use buildings fecus of the centre

Parking structures line: panallel streets, 10ss 1n: uriban
guality’ en secondary streets

Main public square; glass CoVer to Rk Inwinter, stage in
SUMMEN;, pregrammed events

IHIgh quality’ streetscape materials, small tower elements
identiiy, central public amenity area

Location: of plaza;, sidewalk design respends to climate,
sun

End of main street buffered from main arteral




Clarendon Market Commons
Washington Area




Clarendon Market Commons
Key Observations

Ulieani imiiliFefira mainm arteral, all prvately, ewneae ana
eperatediincituding rental apartments

U-Shaped, ene way: retall street With centiral™ park® space
IS the: focus

Central space filled withramenities Inciuding founRtains,
pavilions; and childrents playgroeund

Retall supporteadl by on street parking
Office and residential aleve set hack from retail frentage

Parking structures accessed firom retail street and
SUrfeURAING| road netwWerk

Close access to transit

Develepment has acted as a catalyst feor area
revitalization




Pentagon Row
Washington Area




Pentagon Row
Key Observations

IHyrId retalll complex
Arterall eriented mixed use retall edge

Retall andl residentiall mixed use: precinet focussed on a
pedestiian enly  uKean sguare open| te the: arteral

Large format stererandi related retaill sernved by surface
parking linked te square

Amenity: package, materials and design elements not of
significantly Mghrgqualiby,

Geod relationship between outdeor: cale seating and
retalll edges




Washingtonian Centre
Washington Area




Washingtonian Centre
Key Observations

Suburan epen centre focused on L=shaped main street,
PENG encoeurages pedestrian circulation

Maini street not visikvle fron arterall network
Incorporates; three large fiermat retailers

Restricted ground fleor area forcead two: sterey. format for
llarget store

Striuctured parkingl Integrated nto street
Main street: retall supperted by onr street parking
ight streetscape: creates compact urlban fieel

Main street extended Wit pedestrian link acroess lake
feature to adjacent retall and entertaimment area

No mixed use, all private ewnership




Kentlands
Washington Area




Kentlands
Key Observations

Lecal community retail centre focussed 0 a green
common

Linked 10’ a mere traditional one: sterey ShoppIngl centre
threughran office Buildingl site

Mixed: use with prmanly: residential alneyve, Some Senvice
office, three stereys total

Streets hranching offf the centrall green; have: a semewnait
artificialfeel

SheppIng centre has a sterile feel;, shoppingl stireets; not
well proportiened

NOt a goed Interface between the hack of the Kentlands
main streets and shopping centre: surfiace parking lots




King Farm Town Centre
Washington Area




King Farm Town Centre
Key Observations

Locall community. retaill centré fiecus of a Comprenensive
planned commuRity

Maini street supperted by on stiieet parking, balance
provided In peckets ofi surfiace lots distrbuted areund the

PErIMELEr

Surface: Iets visible to: surreunding residential, weuld
penefit firom| structuredl parking andHliner use: Interface

Large feod store: 0n property. But net part of main; stireet

Main street Iss mixed: use with office: and residential
apeVve Up to three or fieur storeys

Geod' scale and proportien te the street and use: of
consistent high quality: materials




Bethesda Row
Washington Area




Bethesda Row
Key Observations

Redevelopment anal revitalization of an Inner
Washingten subUran ceEntre

Reworkedl the facades off existing street ntoer a retail main
street

Reformatied a large foed store to have: a street presence

New: mifillfmixead use bulldings added with officerand
residential’ anove retail

Supperted by en street parking and ofif street parking
structures

Regional bike: trail runs threugh the: cere on a former rail
alignment ter connect to dewntewn




Emerging Principles:
Retailll centres as a community focus

The centreshouldrhave: direct access firom, or visual
(Elationshif: o) 2 ma) ol Street

The retail fiecus should have a pedesiran orentead;
UKrean Street’ character

e retall layout should promoete: pedestriant movement

and circulatieon! leopes

Ulioan; street’ retailing sheuld he' suppertied! by
CORVEenIent cur’ side: parking

The centre shouldrhave: public amenity focal fieatlres
and facilities that accemmodate: programmead activities

e centre shouldrhave: a mix: oft nationaliand local
ietallers tor create a unigue community: destination and
retall experience

Large format retaill outlets should have a restricted
greund floor foetprint




The centre should incorperate a mix ofi uses Including
Institutienall uses, offices andl residentiall prmariy in
vertically: mixed use bulldings

Upper: residential floersi sheuld e set back te) allow: retall
character te deminate

he centre should e develeped withr architectural
consistency, high quality” Urban designrand materal
treatments

The centre sheuld e establisied withra structured
parking lecation and phasing strategy. Inl place and
parkings structures Implemented frem the eutset

fhe centre should have on:site’ management te ensure
eperating and mamtenance: quality’ and facilitate
programming

Residentiall tenure should e flexible to evelve from
rental ter ownership: after retail stabilization




Next Steps:

Ongoing:

Work with commercial develepers
across Town to Identify opportunities for
reformatting large scale retaill projects

Falll 2005:

Stafif Report withr Recommended
Principles and Guidelines




