
Incident 
reported

Staff contacted and 
response

Level 1 Emergency 
Response SOP

Level 1: Minor 
operational impact or 
interruption to service/

system

No

Yes

Level 2: Public and 
water quality affected 

Is there an 
immediate threat to 

health?
No

Level 3: 
Immediate Danger 

to Health or 
Property

Level 2 Emergency 
Response SOP

Level 4: 
Town-wide 
Emergency

Does the event 
affect a designated 

PD or town wide
area?

Level 3 Emergency 
Response SOP

Level 4 Emergency 
Response SOP

Yes

No

Yes

Is water quality 
affected?
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