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Department

2008 Update




3-Stream Collection

Markham’s 2008 capture rate of 70.7% (68.7
plus 2% from depots) continues to be one of
Ontario’s highest

RCO Gold Award for 2008 Diversion

RCO Bronze - Promotion Eco Media Bins
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Service Improvement

Driver Appreciation program was initiated to
encourage excellent service to Markham
residents and appreciation for collectors —
636 less calls in 2008

New 2 year collection schedule direct mail to
each resident

Depot hours revised - 6 day a week service



'Multi Residential ——

Blue Bag

) NEW! Git Wrap
Plales ‘NEW!  Glog:

= 53 multi-residential buildings
0 5,100 living units =L =
o Weekly Recycling collection
o Weekly Garbage collection
o Average 23% diversion without

o Ontario average of high performers 33%
o Ontario average of low performers 8%

= Ontario average multi res diversion is 13%




‘ Multi Year Project

= Phase in organic
collection over 3 years

= Each building requires
individual plan

= 8 buildings completed
in 2008

= @ 20 in 2009
= @ 20in 2010
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‘ Zero Waste- Municipal Facilities

= We went from over
500 garbage
containers in the
Civic Centre to 45
central stations

= 8100 Warden has a
Zero Waste program

« Varley Art Gallery
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Zero Waste — 2009

In 2009:
Centennial Community Center
Thornhill Community Center
Boxgrove Community Center
Crosby Arena

In 2010:
Angus Glen Community Center
Milliken Mills Community Center
Mount Joy Community Center
Markham Village Community Center



‘ Special Events

20 Containers
35 events
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Zero \Waste Policies

Markham’s program has received national
attention

Cover Solid Waste Magazine

Presentations — AMRC, MWIN, City of
Kitchener, Canadian Waste Expo, Ministry
Municipal Affairs, Ministry of Environment

Markham helped form ‘Ontario Zero Waste
Coalition’



Zero Waste - School Pilot

Unionville Meadows Public School received
funding from Markham’s MESF program

Increased diversion to 89% and are on their
way to Zero with help from Waste
Management Department



Blue Box Review - MOE

MOE released discussion paper :

“Toward a Zero Waste Future’ suggesting a
forward thinking waste diversion framework
Is coming. MOE profiled Markham’s Zero
Waste program as part of their Province
wide consultation on Zero Waste

Extended Producer Responsibility
Greater focus on waste reduction and reuse
Increased IC| waste reduction and diversion



Key New Projects for 2009

Organics expansion to BIA
Markham
Unionville

Clear Bag Program— town wide
implementation

Complete recycling depot review in
anticipation of electronic stewardship and
utilization of polystyrene densifier

Begin collection contract process



