Appendix A Seniors’ Advisory Committee
Best Practices
Organization Activities Comments - | Active Seniors
o | Plan is in place
IKEA Offers a Markham businesses No
complimentary could sponsor a
shuttle bus from the | “community” van that
closest subway frequents
station to the store. neighbourhoods /
The bus operates shopping centres with a
every 20 minutes. high
seniors population to
transport them to senior
programs at recreation
centres
City of Brampton None None No
City of Mississauga Research the Older Adults not Older Adult Action
development of an | using Senior specific | Plan
“Access Card” for | spaces because they
entry to both did not want to feel
municipal isolated, disconnected
community centres | from younger people.
and libraries. This | They felt the term
card should be “Senior” implied
linked to frailty, infirmity or
information on non participation.
individual users,
including
eligibility for
subsidies.
Town of Newmarket None None No
Town of Richmond None None No

Hill




Appendix A

Seniors’ Advisory Committee
Best Practices

City of Saanich, BC

Active Aging
Strategy

The Active Aging

Strategy identifies the

following six key
issues:

* Transportation

* Cost

* Programming

* Facilities

* Staff
*Communications and
Marketing

Yes

City of Toronto

Seniors Portal,
including links for
Seniors

Provide recreation
programming
without fees
Increase community
programs that
encourage
communities and
neighbours to watch
out for seniors.

City of Markham could
add information
pertinent to Seniors on
the multilingual line

The Seniors' Task
Force, comprised of
seven members of
Toronto City
Council and 17
citizens, submitted
its final report in
September 1999.
The Roundtable on
Seniors is currently
under review by the
Mayor's Office and
not presently active.

World Health
Organization

Endorses ‘age-
friendly’ city.

Suggests focus on:
outdoor spaces and
buildings,
transportation,
housing, social
participation,
respect and social
inclusion, civic
participation
employment,
communication and
information,
community support
and health services.

Have created an age
friendly checklist




Appendix B Seniors’ Advisory Committee
Terms of Reference

The following terms of reference outline the operation of a steering committee to oversee
Seniors’ issues in support of the Town of Markham’s Diversity Strategy. The Steering
Committee will be responsible for providing advice and input into the Town’s Diversity
strategies on an ongoing basis.

Mission
To provide advice to Council on Seniors’ issues, solicit input from the Seniors’
community and promote awareness within Markham.

Committee Composition
The Advisory Committee shall be comprised of a total of twelve (12) members of the

public appointed by Council. At least 50% (6) of the membership shall be individuals 55
years of age or older. Members are to be selected for their knowledge, expertise,
community experience and ability to attend meetings. One (1) member shall be chosen
from three of the Executive Seniors Clubs in Markham. Five (5) members shall be chosen
from not-for-profit community agencies servicing the needs of the Seniors’ community.
Five (5) members shall be representative members of the Seniors’ community at large in
Markham. A Regional Council member shall also be appointed to facilitate issues which
are governed by the Region.

All appointments to the Seniors Advisory Committee shall follow the Town of Markham
Appointment to Advisory Boards and Committee process.

Term of Office
Staggered terms of office of 1, 2, and 3 years in duration.

Meetings
Meetings will occur quarterly and as needed.

Committee Operation
Meeting minutes and recommendations shall be received by General Committee and

Council following each meeting.

Action Plan
An annual action plan will be prepared. The Committee will also report on its

accomplishments from the previous year to Council.
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Municipal Staff Roles

One (1) Clerk for administrative support.

One (1) Seniors Coordinator from the Recreation Services and the Community and Fire
Services Commission, shall provide advisory support to the Committee.

Mandate

The Seniors Advisory Committee will act as a liaison to enrich and enhance the lives of
seniors within Markham, identify barriers, form partnerships with the community and act
as a public forum for issues affecting seniors. The committee will reflect the diversity of
Markham and in so doing will enhance the overall sustainability of the Markham
community.

Resp_onsibilitieS
The Seniors Advisory Committee will be responsible for the following:

1. Providing advice based on input received from the community and Markham
staff to improve the effectives of the programs and services at the Town.

2. Identify barriers to access by seniors to Town services and programs

3. Forming partnerships within the community to educate, and inform quality of
life for seniors.

Financial considerations
It is recommended that the Seniors Advisory Committee be eligible for an annual grant

under the Seniors Grant program.
To eliminate barriers to participation it is recommended that $5,000 be allocated to this

committee for the purposes of transportation.

General Conduct and Conflict of Interest

All employees and volunteers will be guided by the Town of Markham’s Workplace
Anti-discrimination and Anti-Harassment policy and Code of Ethics and Conduct
Policies.

Further recognizing the importance of ethical conduct to the community and the
Corporatlon a Committee member shall:
o Put public interest above individual, group or social interests and consider the
position as an opportunity to serve society;
o Treat other Committee members and Town staff with respect and courtesy at all
times;
o Recognize that government service is a public trust that imposes responsibility to
conserve resources, funds and materials;
o Never offer, give, or accept gifts, favours, or services that might tend to influence,
or be perceived to influence, the discharge of duties;
o Never use the position to secure personal and/or political advantage;
o Never disclose confidential information;
o Declare conflict of interest and withdraw from committee participation on any
matter that involves a direct or indirect personal financial interest



