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Dear Mr. Wu,

On behalf of the Canadian General Standards Board (CGSB), | am pleased to inform you
that The Corporation of the Town of Markham has been successful in meeting the
requirements of Ontario’s Drinking Water Quality Management Standard to the satisfaction
of the CGSB Accreditation Program for Operating Authorities. This notification is to inform
you that we are formally awarding you a Full Scope — Entire accreditation.

This is a substantial accomplishment, and one that should make your employees, your
management team and your community proud. By achieving accreditation, you have
demonstrated that you have an operational and effective drinking water quality
management system. You also demonstrate leadership in an area affecting the lives of
many people.

On behalf of the CGSB, please accept my most sincere congratulations. If you have not
already received your certificate(s) and related materials, they will be sent to you shortly.
In addition, we will add your system(s) to the list that we maintain and display on our Web
site of Accredited Operating Authorities.

We look forward to working in partnership with you in the future.

Yours sincerely,

Carole Beauchamp
Manager, Conformity Assessment Division
Canadian General Standards Board
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